
  

  iii

ACKNOWLEDGEMENTS 
 

The Miami-Dade County Training Task Force would like to thankfully acknowledge the 
participation and support of all the individuals who contributed to the overall effort.  A 
critical component is County Manager Merrett R. Stierheim’s foresight and  commitment to 
training as a mechanism for positive organizational change.  Task Force Chairperson 
Deborah Curtin’s innovative leadership was the catalyst for the successful realization of the 
stated mission of the task force.  We also acknowledge the Task Force Vice-Chairpersons, 
Dianne Davis, Agenda Coordination and Bobbie Phillips, Aviation Department for their 
support and assistance from the very beginning.  Special thanks to each of the committee 
chairpersons: Michael Anderson, Team Metro; Connie Butler, Employee Relations 
Department; and Judi Zito, Information Technology Department; for their leadership, 
expertise, and guidance of some very productive committees.   Additionally we would like 
to acknowledge the collective intellectual capital of the committee members who worked 
very hard to produce the contents of this report:  Doug Yoder, department of 
Environmental Resource Management, deserves special mention for his coaching and  
guidance to the members of the task force.  There were also several individuals who were 
not official members of the task force who participated in the meetings and should be 
acknowledged for their contributions to the overall effort.  The task force members would 
like to acknowledge the many county employees who participated and contributed to the 
betterment of training in the Miami-Dade County by providing responses to the surveys.  
The members of the Miami-Dade Training Task Force would like to acknowledge the 
following individuals: 

 
Deborah Curtin, Team Metro, Task Force Chair 
Dianne Davis, Office of the Agenda Coordinator, Task Force Vice Chair 
Bobbie Phillips, Aviation Department, Task Force Vice Chair 
Michael Anderson, Team Metro, Committee Chair 
Debbie Betancourt, Team Metro, survey input and distribution 
Connie Butler, Employee Relations Department, Committee Chair 
John Aligood, Park and Recreation Department, Committee Member 
Juan Armas, Miami-Dade Transit Agency, Committee Member 
Jessie Bessent, Department of Human Services, Committee Member 
Kathy Brooks, Solid Waste Management Department, Committee Member 
Andrea Cambridge-Rasul, Solid Waste Management Department 
Gail Cassady, Public Works 
Madeline Clodfelter, Miami-Dade Housing Agency, Committee Member 
Gina Del Valle, Information Technology Department 
Liliana Fernandez, Consumer Services Department 
Raquel Fernandez, Employee Relations Department, Committee Member 
Yolanda Fuentes-Johns, Park and Recreation Department 
Edna Hubert, Team Metro, survey distribution 
Celia Hudson, Building Department, Committee Member 



  

  iv

Valerie Jennings, Department of Corrections and Rehabilitation, Committee Member 
Ronald Jones, Miami-Dade Transit Agency, Committee Member 
Andrea Katz, Solid Waste Management Department 
Marie Knepper, Miami-Dade Housing Agency 
Gayle Krause, Office of ADA Coordination 
Anestis Konstantinidis, survey analysis 
Chief Charles Lanza, Office of Emergency Management, Miami-Dade Fire Rescue,  
   Committee Member 
William Lindley, Park and Recreation Department 
Charles Morales, Team Metro, survey distribution 
Rosa Manresa, Management Trainee 
Irene Nowasad, Water and Sewer Department, Committee Member 
Captain Rita Oramas, Miami-Dade Police Department, Committee Member 
Captain Robert Otero, Miami-Dade Police Department 
Pamela Payne, Solid Waste Management Department 
John Prats, Building Department,  
Norma Richards, Team Metro, coordination of survey distribution 
Diana Richardson, Office of ADA Coordination, Committee Member 
Liliana Rondon, Team Metro, survey distribution 
Yeseny Serra, survey input and distribution 
Douglas Yoder, Department of Environmental Resources Management, Committee  
   Member 
Ania Zas, Team Metro, survey input and distribution 
Barbara Zas, Team Metro, survey input and distribution 
Judi Zito, Information Technology Department, Committee Chair 
 
 


